Scenario 1

Customer: Colleagues
Situation: Supervisor has asked your team for information on attendance figures and they have not been completed yet.

Scenario 2

Customer: Tesco Loyalty Card Customer
Scenario:  Ordered a patio set from Tesco’s which should have arrived yesterday according to her records, but the items is not yet instore.

Scenario 3

Customer:  Customer seeking a Holiday
Scenario: Customer and family want a holiday in late July/early August.  They are looking for somewhere warm but relatively cheap.  
