Different Customers Types
For each of the different customer types below, outline what their characteristics, expectations and needs are.  Below is an example of the type of description/detail you should be giving.
Customers needs and expectations can be any of the following: accuracy and reliability; providing information and advice; providing assistance and help; dealing with special needs; dealing with problems; organisational targets; health, safety and security
Customer type: private customer, such as a middle-aged woman buying an iPod

for her daughter. A private purchase.

Characteristics: the customer is not sure about the technology. She does not

know how iPods work and whether they are value for money. She wants to know

whether they are reliable and whether you can buy accessories. She is anxious

about cost.

Needs: information; reassurance; guidance; help with explanations; knowledge

about support available; details of any product guarantees.

Expectations: courtesy; prompt attention; sympathetic help; honesty; integrity;

simple explanations.

Customer 1

Customer: Elderly lady in the 60’s who wishes to buy a NetBook computer for the first time.  

Characteristics:

Needs:

Expectations: 
Customer 2

Customer: A teenager who has just passed his driving test and is looking to purchase their first car. 

Characteristics:

Needs:

Expectations: 
Customer 3

Customer: A woman who wishes to take back a pair of faulty shoes to the store where she bought them from 30 days ago.  
Characteristics:

Needs:

Expectations: 
Customer 4
Customer: A business who’s BT phone line has gone dead.   

Characteristics:

Needs:

Expectations: 
Customer 5
Customer: A customer who is wheelchair bound and needs to do her weekly shopping at her local supermarket. 

Characteristics:

Needs:

Expectations: 
