A woman calls and wants to be put through to Mrs James in marketing.  Mrs James is currently on the phone with another client.  What call features would you use and why?

You are trying to get through to the local leisure centre.  All phones lines are currently engaged.  What would you do?

Mr Brittain (currently in Art) wants to call Mr Greaves in the Business office.  He calls you on reception to put him through.  How would you deal with this?

