Business Communication

	Business
	Type of Communication


	What is was used for?
	Why was this method suitable?

	Example Business
	Written – typed.  Glossy brochure advertising special offers.  
	Exam Business sent out a brochure to inform customers of a special offer in-store during the weeks on Jan7th – 14th.  The company were able to give details of the offers available as well as communicating their opening times  
	The brochure was suitable for this type of communication as the brochure was glossy and attractive.  The brochure was also informative as it gave details of offers, opening times etc. which further encourage people to shop there.  

	
	Written 1 - typed


	
	

	
	Written 2 – handwritten 


	
	

	
	Oral i.e. face to face


	
	

	
	Electronic 


	
	


