Tesco Customer Service Assistant

Job Description and Person Specification

We are looking for someone who is:

· Passionate about retail.

· Focusing on the customer and striving to understand them better than anyone.

· Driven to achieve results through determination and commitment.

· Committed to treating people in a fair and consistent way.

· Willing to roll their sleeves up to get things done.

· Determined to respond energetically to customer feedback.

· Motivated to work in partnership with others to achieve individual and team objectives.

· Adaptable and flexible to thrive in a 24/7 business.

· Devoted to seeking feedback on their performance and investing time in their own development.

Within your job you will need to perform the following tasks:

· Maintain excellent store standards

· Achieve customer service target levels

· Deal with customers in a friendly and positive manner

· Ensure compliance with food safety standards

· Deal with disputes and customer complaints in a constructive and positive way.

· Detect and prevent shop lifters

· Carry out duties of a checkout assistant where applicable 

· Issue exchange and refunds brought to the CS desk.
