Section E – Employer/Employee Rights and Responsibilities


Q3.  





Q4.  Using any of the following examples, describe the procedure for dealing with the dispute.  Complete at least 2 for each.  

Grievance Claims

· A female employee argues that she is doing the same job as a male counterpart but not receiving the same amount of pay.  

· A male employee accuses his boss of sexual harassment. 

· An employee argues that their employer is not abiding by the terms of their contract of employment. 

· An employee who believes they have been unfairly dismissed

Remember to use the legalisation names and courts/companies that would deal with disputes at every stage.  

Q5. Using the following website find out who Tesco’s trade union is and how they help employees.  http://www.usdaw.org.uk/arena_journal/02/Tescoagreement.html
Q8.  Using the case study, evaluate and recommend how Tesco could have dealt with this situation in a more productive way.  Possibilities could have included:

· Auditing the working conditions of employees in these countries

· Speaking to employees are a more regular basis

· Employ managers to resolve issues prior to them getting to this stage. 

· Employee feedback cards so employees can raise any issues they have through supplying the employer with their grievance.  

Health & Safety risks





Driving a fork lift truck





Lifting heavy boxes





Working up a ladder








