TESCO'S CHOC SHOCK 

By Victoria Bone 

HOUSEWIFE Margaret Cooper was told she had bad taste and should shop elsewhere when she complained Tesco no longer had her favourite chocolate.

Margaret, 55, filled in a customers comments card asking why her local Tesco Metro had stopped stocking Swiss Menier cooking chocolate.

She got a letter back saying: "We have come to the conclusion that you and a select few have an astonishingly bad taste in chocolate and Tesco is not prepared to accommodate the less sophisticated market. We suggest you try Sainsbury's as their food is especially bland and may satisfy your plain palette (sic)."

Margaret, of Jesmond, Newcastle, said: "I couldn't believe it when I got this letter, it came as a real shock. If it was signed "Mrs S Upyours" I would have thought it was a joke but there is a Mrs S Upton at the store." 

Tesco said: "We unreservedly apologise. Clearly the letter was not written by the store manager and we are confident it was a nasty hoax."
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